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The Quality Standards are grouped under five categories:
e Leadership and Management

e Resources

e Training, Assessment and Quality Assurance

e Learner Support

e  Social Responsibility and Engagement

The Accredited Training Provider (ATP) must have a
written plan and quality management systems containing
policies and procedures to ensue the effectiveness and
efficiency of training delivered.

The ATP chart and job descriptions/specifications
must set out the duties and responsibilities for all
roles of the ATP has in implementing and maintaining
the organization’s functions including training, quality
assurance, assessment, internal verification, learners’
support services and internship.

An ATP should possess appropriate facilities and
infrastructure to effectively deliver training to learners for
qualifications within its scope of delivery.

The ATP must maintain up-to-date systems and procedures
which are accessible to learners for appeals, complaints.

ATP should adhere to the highest standards of health and
safety procedures to ensure the constant protection of
learners, particularly during their training in workshops.

ATP must uphold transparency in all its processes and
guarantee the integrity of its operations all the time. The
ATP must observe copyright obligations and laws and
must observe copyright obligations and laws.

The ATP must provide ACTVET with a certified financial
statement at least annually by a professional accountant
competent to do so and signed as to whether the ATP
remains financially sound at the date and time of the
statement for a minimum of a further two years. The ATP
must have a fair refund policy.
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Education and Training

The ATP must secure funds or a bond to cover the costs
of compensating and transferring learners to other ATP’s
should registration be cancelled or the ATP, for whatever
reason, ceases to operate.
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The ATP must secure storage, including backup of
electronic records retention, archiving and retrieval of
sufficient information on learner results to enable the
re-issue of a qualification, if required, for a period of 50
years, and transfer of these records consistent with NQC
requirements in the event of closure of the organisation
or cessation as ATP.
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The ATP must standardise and validate its assessment
strategies by reviewing, comparing, and evaluating the
assessment processes, tools and evidence contributing to
judgments made by a range of assessors against the same
unit standards for a given qualification and/or accredited
international qualification.
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The ATP must ensure that social activities are consistent
with its mission and support government initiatives.
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Recommended
Accredited Training Provider
Org Chart

Academic Director
Provides overall leadership and oversees
day-to-day operations

. . e Certified internal i . . Support Services
Certified Trainers Certified Assessors - Quality Assurance Financial Officer pport
Verifiers Specialist Officers
Deliver training and design Responsible for evaluating Verifiers focus on Ensures that the Manages the institution's Handles student
program curricula to meet learners' skills and maintaining the quality institution complies with finances, budgets, and admissions, registration,
industry standards competencies and consistency of the ACTVET /NQC regulatory funding and enrollment Provides

*Preferably no more than
*The actual numbers of st;

standards. Monitors and
evaluates program quality
and effectiveness

assessment practices

er assessor (1:
nd on the number of

students enrolled in qualification:
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guidance on course
selection and Offers
personal and career
counseling to learners.
Assists students with job
placement and internships
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